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I. SUDUNG TRANG TUONG TAC NGHIEP VU XU LY

1. Ping nhip hé théng
- bia chi dang nhap: https://quantri-congdanso.quangtri.gov.vn

- Nhap Tai khoan (14 sé Can cudc cong dan) va Mat khau, nhan nat
Pang nhjp

HE THONG QUAN TRI
s’ QUANGTRI-S
bang nhap

Tén dang nhap
Mat khau

Nhé tén dang nhap Quén mat khau?

Bang nhap

2. Phéan cbng xw ly phan anh
Lanh dao phong, ban, don vi truc thudc phan céng xur ly phan anh hién
truong thuc hién day du cac budc theo trinh tu sau:

Buac 1: Chon Phan anh hién trwong, chon Danh sach phan anh

@ Trangehl  Phén énhhiéntrudnga  Thang ke  Danh ba cén b o‘ ey 'Lﬂmgnl:.'
e, ruang phong Kinh 18, Ha téng va Bo th

Quan  binh fugn

CHiNH QUYEN SO TINH QUANG TR

Dashboard

Quén i inh g ket qué xU I
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Bwéc 2: Tir menu ngang, chon Cho xir Iy (1), chon Phan anh can phan
cong xir Iy (2), nhan chon Chuyén xir ly (3)

Trang chi > Phan anh hign tsang > Danh sich phan dnh
Xif Iy phan dnh

Q, Nhap ma phan anh, tiéu 48, ngusi tao, dia diém phan anh

Tétcéaangxmy o Sap héthan o Bahéthan 0 Pa xir ly

L) 10/10/2025 15:21 Théngtinchung  Kétquaxtrly  Binhludn  Phan anhtring

Phan anh nap cdng b hong gay nguy =

hiém

© Vuong Thifa Vi, Phudng Béng... 2 Tiéu dé: Phan anh nip céng bi hong gay nguy hiém

@ Dan sinh xa hoi khac Ma phan anh: 101025069 Hinh thifc tiép nhan: Web céng dan
Linh vigc: Dan sinh xa hdi khac Trang thai phan anh: (Chaxc 1)
Mfc dg: = Binh thugng
Thai gian tao: 10/10/2025 15:21 Thai han xif Iy: 22/10/2025 15:22

Pia diém: Vuong Thira Vi, Phudng Bang Thuan, Tinh Quang Tri

Noi dung:

Tai duéng Yudng Thita Vii, nhém 6, t& dan phé 14, phiféng Dng Thuan ¢ nép céng bi sdp da lau rat nguy hiém, G4 cé nhiéu vu tai nan xay ra tai day.
Kinh dé nghi cd quan chifc nang kiém tra, cé bién phap xif ly s6ém dam bao an toan cho ngudi tham gia giao théng qua doan dudng nay.

Anh/Video:

Téng 1 10/Trang ~ Tiép nhan xi ly

Bwéc 3: Chon can bd xir Iy (4), Nhap yéu cau vao 6 Ngi dung (5) (néu

cd), nhan chon Chuyén xir Iy (6)

Chuyén xuf ly X

Chon can bd xu ly 4 -

NOi dung

Huy Chuyén xif ly 6




3. Tir choi xir ly phan anh
Truong hop phan anh khong thudc tham quyén xa 1y cua phong, don vi.
Lanh dao phong, ban, don vi truc thudc chuyén tra lai phan anh cho can b diéu

phdi don vi, thuc hién theo trinh tu sau:

Buwéc 1: Tir menu ngang, nhan chon Che xir Iy (1), chon phan &nh can tir

chéi xir 1y (2), nhan chon Tir chdi xir 1y (3)

Tim kiém = Bdloc

Tétca | y 1 |aer;m, © Sipnéthan @ Bahéthan O  BAxIN

fi01025_069 e 010/2025 1521 Kétqudxily  Bomkdn  Phdninntring

Phan anh ndp céng bi hong gay nguy

hiém

Q Vuong Thisa Vi, Phuing Béng Tiéu 6é: Phan anh ndp cdng bi hdng gdy nguy hiém

i Dan sinh x3 hi khac 2 M3 phin anh: 109025059 Hinh thilc tiép nhan: Web céng din
Linh wuic: Dan sinh x3 hdi khdc Trang thai phan dnh:

Miic 33: = Binh thudng

Théi gian tao: 10/10/2025 1521 Théi han xi ly: 22/10/2025 15:22
Bia diém: Vuang Thifa Vi, Phuing Bdng Thuin, Tinh Quang Tri

Noi dung:

Tai dudng Vuong Thia Vi, nhom 6, 18 dan phd 14, phubing Bdng Thudn cd ndp cdng bi sap &3 iu rat nguy hiém, 33 c6 nhiéu vu tai nan xdy ra tai Gay.
Kinh dé nghj co quan chic nang kiém tra, c6 bién phap xU ly sdm dam b3o an toan cho ngudi tham gia giao thdng qua doan duling nay.
Anh/Video:

for 2oy dmvice

m - [ |

Bwéc 2: Nhap Ly do tir chdi (4), nhan chon Tir chéi xir Iy (5)

TU chdi xur ly X

Ly do tif chi* |

Huy ]l 5




4. Xw ly phan &nh hién treong

Truong hop Lanh dao phong, ban, don vi truc thudc truc tiép xa ly phan

anh hién truong, thuc hién theo trinh tu sau:

Bwéc 1: Tir menu ngang, chon Ché xik ly (1), chon phan anh can xi Iy (2),

nhan chon Tiép nhan xir Iy (3)

1

Tér:al Choxidty 1 laa'x;xuy 8 Siphéthan ©

Bahéthan O  Baxuly

101025_069

Phan anh ndp cong bi hong gdy nguy
hiém

9 Vuong Thira Vi3, Phuding Bdng.

i@ Dan sinh x3 hi khac

10/10/2025 1521

Thdng tin chung Két quad xil ly Binh ludn Phan anh tring

Tiéu @é: Phan anh nap cdng bi hong gy nguy hiém

M3 phin anh: 101025_069 Hinh thic tiép nhan: Web cang a3

Téog1 .

Wrang v

Linh wc: Dan sinh x3 hdi khac Trang thi phan anh: | C

Muc 69: = Binh thuing

Thai gian tao: 10/10/2025 1521 Thai han xat ly: 22/10/2025 15:22

Bia diém: Vudng Thiia Vi, Phudng Bong Thuan, Tinh Quang Tri

N&i dung:

Tai duling Vuang Thila Vi, nhdm 8, t adn phd 14, phuiing Bdng Thudn c6 ndp cdng bi s3p 63 13u rét nguy hiém, 33 c6 nhidu vy tai nan xdy ra tai dly.
Kinh 88 nghi cd quan chilc ndng kiém tra, c6 bién phdp xJ ly sdm Gam bao an todn cho nguii tham gia giao thdng qua doan duding nay.

Bud6c 2: Xuat hién ctra s6 giao dién, nhan chon Tiép nhan xir ly (4)

Xac nhan X

Ban cd chac chan minh Ia ngudi tryc tiép x ly phan anh nay khdng?
Luu y: Ban sé khdng thé tif chdi xi Iy hay chuyén xU ly sang dan vi/can

bd khac sau khi chon Tiép nhan xif ly.

Huy

Luu $: Sau khi nhan Tiép nhan xtr 1y, Lanh dao phong, ban, don vi truc

thudc khdng thé tir chéi xir Iy hay chuyén xu 1y dén can bo xur Iy.




6

Bwéc 3: Tir menu ngang, chon Pang xir Iy (5), chon phan &nh can xu ly
(6), nhan chon Cap nhat két qua (7)

Titcs 9 chaudly 3 | Bang xitly 1

230126.041 23/01/2026 1043 Théng tin chung Kétquaxiily  Phan dnh tring
Phan anh 23/01 41 = (Dng )
@ Phuting 2, Bang Ha, Quéng Tri
e T 6 Tiéu 8: Phan 400 23/01 41 Thoi han xd 1y: 26/01/2026 1151
M phan anh: 230126.041 Hinh thic tiép nhin: App cong din [Qua han 2113 10 phit)
Linh wife: Wan minh & thi Trang thai phan anh: (B |
Tin trinh xd Iy
Mie a8: = Binn thung
Thei gian tge: 23/01/2026 10:43 This han sl I§: 261012026 1551 ® Cip nhatkét qua -
Bja diém: Phuiing 2, Béng Ha, Guang Tri Thai nan x 1y 03/02/2026 08:02 (Con 5 ngay)
Nl dung: Ngu xi : L Biic Trong- Triing phéng Kiah
Phan dnh test o, Hp 1
AnnhiVideo: Tidp nhdn xdi 1y
i thye té: 27/01/2026 0801
) Thi 1012026 0501
Na gng- T ang K
6, H
Céing knai phan dnn: () C6 () Knbng Chuyén den vi xifly >
271012026 0800
Chuyén i ly >
261012028 14:44
Phan phi xirly >
7 26/0112026 1122
Téng1 10Trang Cap nhiit két qua

Budéc 4: Nhap két qua xu Iy vao & Nai dung xir ly (8), dinh kém file anh,
file vin ban docx, pdf,... (9) (néu cd) va nhan Cap nhat két qua (10)

Céap nhat két qua X

NGi dung xif ly*

hoan thanh xi ly cu thé; dinh kém van ban, tai liéu, hinh anh, video clip lién quan dé ching
minh két qua xf ly]

Chan thanh cam on phan anh cua quy f)nngé va mong tiép tuc nhan dugc phan anh trong
thai gian tdi.

Xin tran trong cam on Ong/Ba) 8

Tép dinh kém

19

Anh/file

Cho phép téng dung lugng cua cdc tép dinh kém téi da 10MB. Dinh dang .pdf,.jpg,.jpeg,.png

o) 10

Bwéc 5: Sau khi Cap nhat két qua xt Iy thanh céng, Chon nit Chuyén 1anh
dao phé duyét (11).



X! Iy phan anh
Tétca Chdxifly © Bang xit Iy 1 Sdphéthan @ Pahéthan 0 Baxirly

101025 HOI2025 15

07025008 WN020251521 rrangtncnung  Kétquaxilj  Binhludn  Phannh tring

Phan anh ndp céng bi héng gdy nguy (Bargns

hiém

@ Vuong Thiia Vi, Phuding Béng... Tiéu dé: Phan anh ndp cdng bi héng gdy nguy hiém

i Dén sinh x3 hdi khac Ma phan 4nh: 101025_069 Hinh thifc tiép nhan: Web céng dén

Linh wyic: Dan sinh xa hii khac Trang thai phan anh: (5=
Miic 83: = Binh thuiing

Thai gian tao: 10/10/2025 15:21 Thei han xif ly: 22/10/2025 15:22
Bia diém: Vuong Thita Vil, Phuiing Béng Thusn, Tinh Quéng Tri

INGi dung:
Tal dudng Vwong Thita Vi, nhém 8, 16 dan phd 14, phudng Béng Thudn cé ndp céng bi s3p da I3u rét nguy hiém, da co nhidu vy tai nan xdy ra tal day
Kinh dé nghi co quan chdc nang kiém tra, cd bién phdp xif ly s0m dam bao an t0én cho ngui tham gia giao théng qua doan dudng nay.

Anh/Video:

11
CRE= [oemmers [ comeiees]

5. Kiém duyét két qua xir ly
Lanh dao phong, ban, don vi truc thuoc kiém duyét két qua xir Iy phan anh
hién truong thuc hién theo trinh tu sau:
Bwéc 1: Tir menu ngang, chon Che xir Iy (1), chon phan &nh can kiém
duyét két qua (2), nhan chon Két qua xir ly (3) dé kiém tra két qua xu Iy tir chuyén

vién gui dén.

3 L8 van KNt

Trang chi ~ Phan &nh higntruing~  Théng ké  Danh ba cén b QA e

Trang chu > Phan anh hién truuong > Danh sach phan anh

Xil Iy phan 4nh

m = Bdlpe

aly 2| Pangxily © Siphéthan © Bahéthan O  BAXUly o
3

Q. Nhap ma phan 4nh, tiéu 8, ngusi
1

Titca 3

160126040 16/01/2026 17:01
[Dan vi thi e8ng rai thim nang cip [T
dutng lam mét duding qué cao so Vd...

Théng tin chung Phin anh tring

Ngi dung:
Van dé quy Ong/Ba phan anh, UBND xa Quang Ninh xin thang bao két qua xi Iy nhu sau:

NGi dung tré 9 két qua x{ : ndl dung &4 xi Iy xong hodc ndi dung cam két thai gian s& hoan thanh xi Iy cy thé; dinh kém van ban, tai liéu, hinh anh, videa clip lién quan dé ching minh két qua xi Iy
Chan thanh cam on phan anh ciia quy Ong/Ba va mong tiép tyc nhan dugc phan anh trong thdi gian 1o

Tran trong./.

@ Xa Quang Ninh, Tinh Quang Tri
& Van minh 86 th] 2

160126.039 16/01/2026 17:00
Test phan anh quy trinh méi Crow
3 @ XaQuang Ninh, Tinh Quang Tri

@ Van minh 66 thi

4

Téng2 B [ormens -~ EEYEITRN  Chuvéninh dzo phé duyst

 Budéc 2: Truong hop Lanh dao phong, ban, don vi tryc thuoc can bo sung,
dicu chinh ket qua xu ly cua chuyén vién gui dén, chon Swa ket qua (4), nhap noi
dung dieu chinh, bo sung (5), bo sung file anh, file van ban docx, pdf, ...(6) (néu
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c6) va nhan nat Cép nhat (7). Truwong hop Lanh dao don vi truc thugc khdng
dieu chinh, bo sung ket qua xur ly phan anh thi bé gua Budc 2 nay.

Sura két qua X

No6i dung xur ly*

minh két qua xur ly

Chan thanh cam dn phan anh cla quy Ong/Ba va mong tiép tuc nhan dugdc phan anh trong
thdi gian tai.

Xin tran trong cam on Ong/Ba.

Obc 5

File dinh kém

—_—

6

Anh/video

Cho phép téng dung lugng cua cdc tép dinh kém téi da 10MB. Dinh dang .pdf,.jpg,.jpeg,.png

=l - |

Bwéc 3: Nhan chon nit Chuyén linh dao phé duyét (8).

Titca 3 Chéxirly 2 Bangxifly O Siphéthan 0 Bahéthan O  Daxdly

160126.040 | BOVOBITO qsgicung  Ketauaxdly  Phan dnntring

Nbi dung:
Vén 6é quy Ong/Ba phan 4nh, UBND xa Quang Ninh xin théng bao két qua xuf Iy nhu sau:
ng da

ng cam két thai gian s& hoan thanh xif Iy cy thé; dinh kem van ban, tai ligu, hinh anh, video clip lién quan dé chung minh Két qua xr 1y
yc nh3n dugc phan dnh trong thdi gian tei

160126030 16/01/2026 17:00  Can thannc: 1y Ong/3a v
Test phan anh quy trinh méi D)

@ Xa Quang Ninh, Tinh Quang Tri

& Van minh 65 th]

Ting2 B o - [ raiiy | ([T IR || sa ket qua |

Luu y: Trudng hop chuy@n vién xu Iy gui két qua xtr 1y chua dat yéu cau
dé phé duyét, Lanh dao phong, ban, don vi truc thudc tra lai két qua xir ly cho
chuyén vién xu ly bang cach: Nhan nat Tra lai xir ly (9), nhap Ly do tra lai (10) va
nhan Tra lai xir ly (11)



Trang €1 > Prén 8an hiEn LUDRG > Danh sdch phin Sah

Xif 1 phan &
Nhip ma phan dnh, tidu a4 20, dia did anh Tim ki = Béloc
Titch 3 Choxily 2 Bangxdly O Siphéthgn 0  DAhéhen O  BAXII
160126.040 WOVBIO yrgngunchung  Kétqudsil  Phén dnh tring
Ban vi thi cdng réi thim ndng cip A
Qutng lhm mit udNg quA Cao 50 Ve,
Noi dung;

9 X Quing Niah, Tinh Quéng Tr}

PAENITGIRY Vén 6é quy Ong/BA phan anh, UBND x3 Quang Ninh xin thong 3o kit qua xif Iy nhy sau:

NOI dung trd 101 két qud xU ly: ndl dung 83 xU ly xong hodc ndi dung cam kit thal glan sé& hodn thanh xU ly cy thé; dinh kém vin ban, 131 Ky, hinh 3nh, video cip idn quan 66 chung minh két qud xJ ty
Chén thinh cAm n phan nh cia quy Gng/Ba v mong tép tuc Ahgn GUgE phan dnh trong tha glan 10

160126.039 16/01/2026 17:00
- Trén trgng /.

Test phan dnh quy trinh mol
© X8 Quing Ninh, Tinh Quang Tr| ]
@ Van minh 48 th]

Téng2 B Trang Chuyén tanh 630 phé duyét Sua két qua

Tra lai xu ly X

Ly do tra lai xu ly

10

Huy Tra lai xu¥ ly

6. Theo ddi tat ca cac phan anh
Tir menu ngang chon Tét ca/Ché xir Iy/Pang xir ly/Sip dén han/Pa hét

han/Pi xir Iy & xem toan bo phan anh ca nhan da chuyén xir ly va xir ly

l Cnoxitly o Bang xUly ¥ Saphéthan © Bahéthan 0 Baxily
i 1510/20251348 | tpangrinchung  Kétquaxily  Binhiudn  Phan dnhtring
4ng test app diéu phéi = (Bangxay

1 ©éng Thugn, Phuding BEng Thuj...

3 Van minh 83 th{ Tiéu @8: Hang test app diéu phdi

M3 phan anh: 151025_009 Hinh thuc tiép nhan: Web cdng din

3025071 101072025 1

B R » /2025 1522 Linh wyc: Van minh @ th Trang thai phan anh:
han anh nip céng bj hdng gay nguy v
m Mic d8: = Binh thuding
) Vuong Thisa V@, Phuging Béng... Thési gian tgo: 15/10/2025 13:48 Thai han xif Iy: 27/10/2025 13:49
# Van minh G5 thi Dia diém: Béng Thuan, Phudng Béng Thuan, Tinh Quang Tri
1025 069 10/10/2025 15:21 Noi dung: o
han 4nh ndp céng bi hang gly s Hang test app diéu phdi

iém
) Vuong Thisa Vi, Phuong Bong...
# D3n sinh x3 hdi khac

2025025 10/10/2025 09:32
huding Bng Thuan - Hué Test » -
) T6 can phd 10, Phuing Béng.

# V@ sinh mdi trudng

91025051 09/10/2025 1716
ué test phudng Béng Thuin

) Tnén 8, Phuing Béng Thuan, Tin...
# Van minh 68 thi
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6. Théng béo
Nhan thong bao khi c6 phan anh duoc giri dén trang thai Cho xir ly, Qua
han xu ly, Sép dén han phan &nh
Chon vao hinh biéu tuong kiém tra noi dung thdng béo

+ Truong hop c6 thdng béo: Phan anh dén dang cho xir ly

Thong bao

Ban co 1 cong viéc mdi: XU ly phan
anh #040825_013. Xem chi tiét tai
day.

(© 6 gid trudc

+ Truong hop c6 théng béo: phan anh sip hét han

Thdéng bao

Phan anh "Thay Nham test2 - Can
bd Qtri 3107" sép dén han. Ban luu y
sap xép xu ly céng viéc dam bao
duang han.

® 1gid trude

7. Thong ké

Tir menu ngang, chon Thong ké (1), nhan chon cac kiéu thong ké (2) gom:
Théng ké tat ca phan anh/ Théng ké theo don vi/Thong ké tién do/ Thong ké theo
danh gia/ Théng ké phan anh dang xt ly/ Théng ké phan &nh hoan thanh/ Théng
ké phan anh dang xt Iy qua han/ Thong ké phan anh di xu ly qué han, chon ngay
can thong ké (3). Truong hop mudn trich xuat di lidu thong ké dé bao céo bang
file excel thi nhan chon Xuét excel (4).
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I1. SUDUNG UNG DUNG XU LY PHAN ANH HIEN TRUONG
1. Pang nhap hé théng

~ Nhép Tén dang nhap (1) (la s6 Can cudc cong dan) va Mat khau (2),
nhan nat Pang nhap (3).

Pang nhap

Tén dang nhap

Vui long nhap tén dang nhap

Mat khdu

Quén mat khau?

2. Phan cong xw ly phan anh

Lanh dao phong, ban, don vi truc thuoc phan cong xur ly phan anh hién
truong thuc hién theo trinh ty sau:

Budéc 1: Nhan chon Quan ly phan anh.

Tinh Quang Tri

- 29°C

)
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Bwéc 2: Tir menu ngang, nhan chon Cho xir Iy (1), chon phan anh can phan

cong xu 1y (2), nhan chon Thao tac (3), chon Chuyén xi Iy (4)

14:53 46 O 14:53 46
14:54 2ac
< X{ Iy phan anh v AV ¢ Chi tiét phan anh o
i1 £ Chi tiét phan anh
Tatca |Chi7 xtrly ol Dangxirly Saphéthan Dahéthal Thong tin chung K&t qué xirIy  Phan dnh tring
Phan anh tinh trang lan chiém le Anhfl/ldevo“fhan é:h:
duong for any device
Pz

%

Tiéu de:
Phan anh tinh trang I&n chiém [& dudng
Néi dung:
Phia sau khach san Thanh Qua, dudng Lé Phung Hiéu,
phudng Nam Dong Ha xay dung, dé vat dung chau cay,
rac thai blra bai 1&n chiém Iong [é dudng. Da phan anh
trude day nhung chua x( ly dut diém. Phan I&n chiém nan
ngoai s& d6. D& nghi co quan ban nganh kiém tra va xur ly
dut diém. Xin cam on.
Dija diém:

L& Phung Hiéu, Phutng Nam £

Ma phan anh: 101025_065

Hinh thirc ti€p nhén: Web cong dan
Trang thai: ( Cho iy ) Ti€ép nhan xur ly
Linh vye: Vé sinh méi truang

Thai gian tao: 10/10/2025 15:21

Chuyén xtr ly

Bwéc 3: Chon can bd xir Iy (5), nhap yéu cau vao 6 Ndi dung (6), nhan

Thai han xir ly: 22/10/2025 15:22 (Con 6 ngay 1 gid)

Thao tac

chon Chuyén xir 1y (7).

14:57 :22! aG EE
< Chuyén xir ly

Ngudi xdr ly*

NSi dung

Chuyén xur ly 7
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3. Tir choi xir Iy phan anh
Truong hop phan anh khdng thudc tham quyén xir Iy caa phong, ban,don
vi truc thudc. Lanh dao phong, ban, don vi truc thudc tra lai phan anh cho Lanh

dao don vi tiép nhan:

Bwéc 1: Tir menu ngang, nhan chon Cho xir Iy (1), chon phan anh can tur

chéi xt 1y (2), chon Thao téc (3), nhan chon Tir chéi xir Iy (4)

14:53 RUR 775 14:53 alac 14:54 28! 4G
< X ly phan anh v Qv < Chi tiét phan anh < Chi tiét phan anh

Tatca |Chi1 xirly °| Dang xirly Sap hét han DA hét ha Thong tin chung K&t qua x(rly  Phan anh trung

Anh/Video phan anh:
Phan anh tinh trang 1an chiém lé v vy ey

dudng =
== e
: =D
Tiéu de:
Phan anh tinh trang 1an chiém |é dudng
N&i dung:

Phia sau khach san Thanh Qua, dudng Lé Phung Hiéu,
phudng Nam Dong Ha xay dung, dé vat dung chau cay,
rac thai blra bai 18n chiém 16ng 1& dudng. Da phan énh
truéc day nhung chua xdr Iy ddt diém. Phan I8n chiém nan|
ngoai s8 d6. Dé nghi co quan ban nganh kiém tra va xur ly
dit diém. Xin cam on.
Dja diém:

Lé Phuyng Hi€u, Phudng Nam D6ng Ha, Tinh Quang Tr
Ma phén anh: 101025_065
Hinh thirc ti€p nhan: Web cong dan
Trang thai: ( cho wiy ) Tiép nhan xda ly

Linh vyc: Vé sinh méi truding
Thai gian tao: 10/10/2025 15:21

Chuyén xtr ly

Buéc 2: Giao dién cira s6 xuat hién, nhap Ly do tir chéi (5), nhan chon
Tir chéi xix Iy (6)

Théi han xir ly: 22/10/2025 15:22 (Con 6 ngay 1 gio)

Thao tac
—
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siou I AU wmas

Tir chéi xor ty

N do Ll choi*

TR - T

4. Xw ly phan &nh hién truong
Bwéc 1: Tir menu ngang, nhan chon Che xir Iy (1), nhan chon phan énh

can xir ly (2), chon Thao tac (3), nhan chon Tiép nhan xir ly (4)

14:53 21 40 G 14:53 22t 4G 14:54 i ac

< Xr Iy phan dnh~ av € Chi ti€t phan anh < Chi ti&t phan anh
1

Théng tin chun K&t qua xir | Phan anh trun
Tatca |Chér xirly ol Dang xtrly Sap héthan DA héthal 9 9 Y 9

Anh/Video phan anh:

Phan anh tinh trang lan chiém fe foranydevice.
- dusng .
N i = ——
Tiéu de:

Phan anh tinh trang 1an chi€m |é dudng
N&i dung:
Phia sau khach san Thanh Qu3, dudng Lé Phung Hiéu,
phudng Nam Déng Ha xay dung, dé vat dung chau cay,
rac thai bira bai 18n chiém long & dudng. Da phan anh
truéc ddy nhung chua xdr Iy dit diém. Phan 18n chiém nan|
ngoai s8 dé. Dé nghi co quan ban nganh kiém tra va xur ly
dit diém. Xin cam on.
Dja diém:

) Lé Phung Hiéu, Phudng Nam Déng Ha, Tinh Quang Tr
Ma phan anh: 101025_065
Hinh thirc ti€p nhan: Web coéng dan
Trang thai: ( cho «i 1y ) Tiép nhan xr ly

Linh vyc: Vé sinh méi trudng
Thai gian tao: 10/10/2025 15:21

Chuyén xtr ly
Théi han xir ly: 22/10/2025 15:22 (Con 6 ngay 1 gid)

Thao tac

Bwéc 2: Giao dién xac nhan xuat hién, nhan chon Tiép nhan xir ly (5),

chon Cép nhat két qua (6)



15:02

< Chi tiét phan anh

Ban c6 chac chan minh 1a ngudi truc
ti€p x(r ly phan anh nay khéng?
Luu y: Ban s& khéng thé tir chdi x(r ly
hay chuyén xtr ly sang don vi/can boé

khac sau khi chon Ti€p nhan x(r ly.

Buwéc 3: Nhap két qua xir Iy vao 6 N

4ac €&

15:02

46 &=
< Chi ti€t phan anh

Thoéng tin chung Két qua xrly  Phan anh trung

Anh/Video phan anh:

verrvans ve oy apy

for any device

Tiéu de:

Phan anh tinh trang 18n chi€ém lé dudng

N&i dung:

Phia sau khach san Thanh Qua, dudng Lé Phung Hiéu,
phudng Nam Déng Ha xay dung, dé vat dung chau cay,
rdc thai blra bai 18n chiém long [é dudng. Da phan anh
trudec day nhung chua x& ly diat diém. Phan 18n chi@m nam
ngoai s& dé. Dé nghi co quan ban nganh kiém tra va xur ly
dut diém. Xin cam on.

Dija diém:

@ Lé Phung Hi€u, Phudong Nam Dong Ha, Tinh Quang Tri

Ma phan anh: 101025_065
Hinh thirc ti€p nhéan: Web céng dan

Linh vuc: Vé sinh méi trudng
Thai gian tao: 10/10/2025 15:21

Thoi han xir ly: 22/10/2025 15:22 (Con 6 ngay 1 gio)

I dung (7), dinh kem file dnh, file van

ban docx, pdf,... (8) (néu c6), nhan Cap nhat két qua (9), nhan chon Chuyén

lanh dao phé duyét (10)
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08:23 - T

< Céap nhat két qua

Al

Vén dé quy Ong/Ba phan anh, Phong Kinh té&,

Ha tang va DO thj xin thdng bdo k&t qua xur ly

nhu sau:

[N§i dung trd 151 két qua x(r ly: ndi dung a3 xir

ly xong hodc ndi dung cam két thdi gian s&

hoan thanh x(r ly cy thé; dinh kém van ban, tai

liu, hinh anh, video clip lién quan dé& chimg 7
minh k&t qua xur ly]

430/5.000
Tép dinh kém
Cho phép téng dung lugng cua cac tép dinh kém 6

da

10MB. Dinh dang .jpg..jf

+ |8

Anh/file

eg,.png,.pdf

08:28 all =
£ Chi tiét phan anh

‘héng tin chung K&t qua xrly  Phan anh tring

N&i dung xtr ly:

Van dé quy Ong/Ba phan anh, Phong Kinh t&, Ha tang
va D6 thj xin thong bao két qua xur ly nhu sau:

[NGi dung tra 151 k&t qua x(r ly: ndi dung da xir Iy xong
ho&c ndi dung cam k&t thdi gian s& hoan thanh xur ly
cy thé&; dinh kém van ban, tai lidu, hinh anh, video clip
lién quan a& chimg minh k&t qua xur Iy]

Chéan thanh cdm on phén dnh cla quy Ong/Ba va
mong tiép tuc nhdn dugc phan 4nh trong thdi gian téi.
Xin trén trong cdm on Ong/Ba.

Chuyén lanh dao phé duyét Céap nhat két qua
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I11. SO PO QUY TRINH

Budc 1 Bude 3 Budc 4 Butc 5 Bude 6 Budc 7

Phing difu Linh dao don vi Can bo xa Ij Linh dao don -
Trung tim IOC tinh hini/Trung tim x& Ij/Léth dao thype hin xi vixi 1j/Linh Trung tim IOC tinh
Tiép nln/Didn 10C cipxi phone, ban, don i 1 phén duh v i ey bién tp i cong kb
két qua

phéi PAHT tigpgnvaphin [ cip xa phin cong béo cdo két 3 pht duyit

phi xit két qui xit Iy

xe I

Burdc 2 é

U,

; jmrmm i mm \‘ i“' \ e ~,

| Lihdwodm || Cntoxly | | Lahdodm

0 vitwtmee L, vibiociokdt L. Umetu

R AP D : N oneduyetiie
I'\ _____________ ," ;-I‘ ----------- -FJ !\ J!

- Quy trinh chung

7777 Quy trinh dinh cho don vi true thude
== e 86, ban, nginh, doah nghiép
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IV. THOI GIAN TIEP NHAN, PHAN CONG, XU LY, KIEM DUYET PHAN ANH

TT Hinh thac Noi dung cong viéc Kgiu;g Thoi gian thuc hién
Tiep nhan phan anh va phan cong xir ly: 08 gior 1am vigc
Tiépnhan |- Thuc hién tiép nhan thdng tin phan anh tir Phong diéu (Trong dro thoi gian
. phan anh va hz;nh/Trung talm IOC cap so, cap x& kiém tra va phan cong can b, Hanh guri tr lai can bo tiép
phan cong xir | Nhanvien xuly. - : ‘ ) _ chinh nhan cap xa t6i da
ly - Truong hop Xét thay khdng thugc tham quyen xt ly cua don vi, khong qué 04 (bén) gio
lanh dao don vi kich hoat chirc nang Tur choi (néu rd ly do) dé tra lam viéc)
lai Phong diéu hanh/Trung tam 10C. '
Xt ly phan anh hién truong: 7
- Thuc hién tiép nhan phan cdng, kiém tra, xac minh va xur ly theo 05 ngay lam viéc
it 1 phan quy trinh xur ly phan anh hién truong cua don vi (n6i dung xt ly (Trong do, thoi gian
, ’nhyhPAn theo Mdu thong tin két qua xir Iy tai Phy luc kém theo). Bao co Hanh thyc hién xi ly hoan
a ar 6n'g¢ ket qua xtr 1y cho lanh dao don vi. chinh | thanh va két thic trude

- Trudng hop xét thay khong thudc tham quyén xir Iy cua don vi,
trong vong 01 ngay lam viéc, can bo xu Iy kich hoat chuc nang T
choi phan anh (néu 6 1y do) dé tra lai.

thoi han xa ly cua phan
anh)
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Kiém duyét
két qua xu ly

- Lanh dao phong, ban, don vi tryc thudc tiép nhan két qua xir 1y tir
can bo xu ly, kiém duyét va trinh lanh dao co quan, don vi xem xét,
phé duyét.

- Truong hop ni dung xur 1y chua dam bao, kich hoat chirc néng Tra
lai xir 1y, néu rd 1y do dé tra lai chuyén vién xu ly tién hanh lai theo
yéu cau. Trong truong hop nay, lanh dao phong, ban, don vi co thé
&p dung hinh stra d6i noi dung xtr 1y dé phé duyét ma khdng can tra
lai chuyén vién xur ly.

04 gio lam viéc
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Phu luc
MAU THONG TIN KET QUA XU LY

Kinh giri: Quy [ca nhan/td chuc]
Vén dé& Quy [ca nhan/to chirc] phan anh, [don vi xtr ly] xin théng béo
két qua xir Iy nhu sau:

[Noi dung tra 1o két qua xt ly: noi dung da xur Iy xong hoic noi dung
cam két thoi gian s& hoan thanh xu 1y cu thé; dinh kém vin ban, tai liéu, hinh
anh, video clip lién quan dé chiing minh két qua xu 1y]

Chan thanh cam on phan anh cia Quy [ca nhan/to chtic] va mong tiép
tuc nhan dugc phan anh trong thoi gian toi.

Tran trong./.




